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	Type of deliverables


	deliverable(s) handed in


mention the deliverable(s) the student has handed in for this assignment, project, module, class, or internship (e.g. concept, working prototype, proof of principle for technology, model, report …):

The participants conduct a small experiment on the effect of bandwidth (text only, audio only, audio-video with camera focusing on face vs focusing on workspace) on communicative success in computer-mediated communication. The experiment in conducted in teams of three to four participants. The deliverable is a joint report documenting the experiment and linking it to the concepts that were studied through literature and discussed in the meetings, and an individual reflection.

	Feedback on quality of deliverable


integration and coherence
	relevance / adequacy


match between starting point (e.g. assignment or project brief) and final deliverable

weak    ...................................x.......................................................
 strong  ...
N/A

	consistency


extent to which all aspects of the final deliverable fit to one another, enhance each other


low      ..........................................................................................
 high     .x..
N/A

	common sense


degree to which the complexity of the deliverable agrees with the complexity of the opportunity (result is not more complex than necessary)


low      ..........................................................................................
 high     .x..
N/A

	quality of implementation


extent to which the deliverable reflects execution of various steps (phases) as well as the quality of those steps, detailing included


low      .................................x.........................................................
 high     ...
N/A

vision and validation in relation to society

	own identity


extent to which the deliverable has a unique identity


weak    ..........................................................................................
 strong  .x..
N/A

	innovation


extent to which the deliverable differs in a non-trivial way from related work in the design profession, industry, research etc. And if these fields are not applicable: from related work of fellow students


low      ..........................................................................................
 high     .x..
N/A

	expected impact


extent to which the deliverable is expected to have an impact on others (client, users, society)


weak    ..........................................................................................
 strong  .x..
N/A

	validation


extent to which other parties (e.g. client, experts, test persons) acknowledge the intentions, view and quality of the deliverable


weak    ..........................................................................................
 strong  .x..
N/A

communication and presentation

	quality deliverable


extent to which the deliverable expresses professional quality (given the time frame of the learning activity)


low      ...............................x...........................................................
 high     ...
N/A

	Presentation


way in which the deliverable is presented orally, visually and in writing


weak    ..........................................x................................................
 strong  ...
N/A

	Feedback on approach and attitude (within the context of the learning activity)


academic thought and action 
	Synthetic


degree to which the student demonstrates synthetic ability (combine elements into a coherent structure)


weak    ...............................x...........................................................
 strong  ...
N/A

	Concrete


degree to which the student demonstrates ability to concretise (apply a general viewpoint to a case or situation at hand)


weak    ............................................................x..............................
 strong  ...
N/A

	Analytic


degree to which the student demonstrates analytic ability (unravel phenomena in smaller parts)


weak    ...............................x...........................................................
 strong  .x..
N/A

	Abstract


degree to which the student demonstrates ability to abstract (bring a viewpoint to a higher level so it applies to more cases)


weak    ..........................................................................................
 strong  .x..
N/A

approach

	iterative / dynamic


extent to which the student demonstrates an iterative approach in processes and is able to jump quickly between the different activities indicated in the inner circle of the ID competency framework


weak    ..........................................................................................
 strong  .x..
N/A

	Resourceful


extent to which the student bends his process creatively towards the direction he wants or needs to go


weak    .........................................................x.................................
 strong  ...
N/A

	Reflective


extent to which the student reflects in action, on action and for action


weak    ...................................................x.......................................
 strong  ...
N/A

Good reflection
	Exploring


extent to which the student explores opportunities (hands-on) during the process to expand his solution space


weak    ..........................................................................................
 strong  .x..
N/A

critical thinking and justification
	Rationale


degree to which the student provides clear and sound argumentations for (design) decisions


weak    ..................................x........................................................
 strong  ...
N/A

	connection to theory


extent to which the student connects his approach and deliverable to theoretical knowledge


weak    ........................x..................................................................
 strong  ...
N/A

	connection to experience


extent to which the student connects his approach and deliverable to experiential knowledge


weak    ..........................................................................................
 strong  .x..
N/A

attitude
	intrinsic motivation / passion


extent to which the student is passionate and intrinsically motivated to learn, grow and develop his identity as a designer


weak    ......................................................x....................................
 strong  ...
N/A

	in control / (in)dependence


extent to which the student is in control and demonstrates a balance between on the one hand independence and responsibility, and on the other hand asking for help and respecting the expertise of others


weak    ..........................................................................................
 strong  .x..
N/A

	Critical


extent to which the student demonstrates a critical attitude (as opposed to ‘taking for granted’)


weak    ..............................................x............................................
 strong  ...
N/A

	Competency development


	ideas and concepts


develops visions and innovative ideas and concepts through creativity techniques, through experimentation and through the translation of research


 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	integrating technology


explores, visualizes, creates and demonstrates innovative concepts and experiences using technology, as well as analyses the technical and economic feasibility of complex designs in which technology is integrated

 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	user focus and perspective


observes and empathizes with potential end users, and analyse and interpret their needs

 ..............................................x...........................................................       ...
N/A

blank
awareness
depth
expertise
visionary

	socio-cultural awareness


drives the design process from an awareness of developments in society, puts the development of products in a broader perspective, and takes position in and evaluates the possible impact of a product, system or service on society


 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	business process design


models, analyses and (re)designs industrial business processes required for the successful introduction of intelligent systems, products and related services into the market

 .........................................................................................................       ..x.
N/A

blank
awareness
depth
expertise
visionary

	form and senses


experiences and develops aesthetical (physical) languages that connect thought and (dynamic) form, in order to communicate specific properties of the design concept


 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	teamwork and communication


works together towards a common goal using all strengths within a team and communicates opinions, ideas, information and results clearly and convincingly

 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	design and research processes


masters the design process and the research process, and adjusts these processes to the demands of the task at hand

 ........................................x.................................................................       ...
N/A

blank
awareness
depth
expertise
visionary

	self-directed and continuous learning


takes responsibility for and gives direction to personal development, based on a continuous process of self-reflection and out of curiosity for future developments in technology and society

 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	analysing complexity


creates and uses models (mathematical, data, generic, …) in order to justify design decisions and support the design process

 .........................................................................................................       .x..
N/A

blank
awareness
depth
expertise
visionary

	Specific comments & remarks for student


· Jointly, the deliverable and the individual reflection show that you achieved the main objectives of the module.

· You were an active participant in the meetings

· The report is acceptable. Some comments/feedback:

· You decided to focus the experiment on latency in Computer-mediated Communication, which is an interesting topic, and you formulate two hypotheses (H0 and H1). They should have been named H1 and H2, since the term H0 is usually reserved for the alternative hypothesis of H1, stating that there will be no effect. Furthermore, the hypotheses you propose are not adequately introduced/justified by findings from the literature or theoretical considerations.  Finally, you do not motivate why you looked at ‘lying’ as one type of communication, i.e., why it might be interesting to look at lying.

· You do not explain why you use these dependent variables. Also, it is unclear why you use different dependent variables for the two kinds of tasks. This makes comparing the outcomes for the different tasks difficult. 

· Apparently due to the way you present the results, you also draw conclusions that are not adequately supported by the results. In particular, you conclude that for functional communication task completion is faster when the video signal is delayed than when no delay was present, but proper presentation of the data would have shown that this applies only in the case of no audio delay.

· The structure of the report can be improved. The introduction is rather weak, and could have been a bit more extensive, establishing a better and stronger connection to the literature and ending with hypotheses. The presentation of the method and the results is rather messy, so that it is difficult to find out what you did precisely and what the outcomes are for the relevant comparisons. E.g., for 2x2 designs, it is advised to use 2x2 matrices and graphs (Audio Delay +/- x Video delay +/-) for presenting results. Also, there are important facts missing, e.g., it is unclear how long the delay was, how an “exchange” is defined, and whether the delay times are included in the task completion times (which for “both delay” would have had a considerable influence on task completion time without saying something about the intrinsic effects on task performance beyond the mere effect of slowing down the rate of interaction).

· The Results section also includes some discussion of the results, so that a more appropriate title for this section would have been Results and Discussion. The Discussion then might have been integrated in the Conclusion section, indicating limitations on the results and conclusions.

· In the discussion you demonstrate adequate understanding of the limitations of the present research.
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